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Notice: To all Anglemont Water Division and Acacia Water Division
customers of Anglemont Utilities Ltd.

On October 19, 2010 the Deputy Comptroller of Water Rights, Water Utility Act, took
over management of the Anglemont and Acacia water system divisions of Anglemont
Utilities Ltd. (the Utility) pursuant to Section 97 of the Utilities Commission Act.

Until further notice please forward payment of your water bills to:

Anglemont Utilities Ltd.

cfo Harvey, Lister & Webb
Certified General Accountants
502 Ellis Street

Penticton BC V2A 4M3

Cheques should continue to be made out to Anglemont Utilities Ltd. Harvey Lister &
Webb’s telephone number is 250-492-8821 and their fax number is 250-492-8288 for
any billing related questions. Their email address is: info@HarveylisterWebb.com

Interior Utility Management Ltd. of Vernon BC is now overseeing the operations and
maintenance of the Anglemont and Acacia water systems until further notice (manager
Kevin Blaeser) and their contact phone number for emergencies or general system
operations is 1-877-290-6764.

Overall management for these two divisions will be done by this office, for which there
will be no charge to the customers.

A rate increase is necessary for the Ultility to cover all forecast operating, maintenance
and administration costs, including some urgently required extraordinary repairs and
maintenance, and to set aside funds each year in the Replacement Reserve Trust Fund
(RRTF) to ensure some funds are available to replace water system components when
required.

Ministry of Water Stewardship Division Mailing Address: Location:
Environment Management & Standards Branch PO Box 8340 Stn Prov Govt 3rd Floor
Utility Regulation Section Victoria BC VBW M1 395 Waterfront Crescent
Telephone; (250) 387-6355 Victoria BC V8T 5K7

Facsimile; (250) 953-5124
Emait: rick.couroux @gov.bc.ca
hitp:/lwww.env.gov.be.calwsdhwater_rightsiwater_utilitiesfindex.himi
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Accordingly, the Deputy Comptroller has accepted for filing on an Interim basis effective
November 1, 2010 an increase in domestic flat rates to $60 per month or to $54 per
month net of a 10% discount available for all payments received within 21 days of the
billings. Commercial rates will increase proportionately on a single family residential
equivalent basis.

A billing for November and December 2010 is being issued through Harvey Lister &
Webb. From all rates collected 20% will be deposited into the RRTF. Quarterly billings
will continue in January 2011 when it is expected that another notice will be included
providing opportunity to view the complete Rate Increase and Revenue Requirements
information and submit any questions or comments to this office.

This increase does not include funds to upgrade the water system to meet the 4-3-2-1-0
water quality requirements of the Interior Health Authority under the Drinking Water
Protection Act. The Columbia Shuswap Regional District (CSRD) has recently arranged
for Engineering Studies to be completed on these water systems with a view for the
CSRD to take them over pending successful completion of a water acquisition and
customer assent process. Resuits of this study and progress on the water acquisition
process will be communicated with you once determined.

Yours truly,
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[SPVS)
Rick Couroux, Secretary to the
Deputy Comptroller of Water Rights

PC: Harvey Lister & Webb




